DanceStar South Africa 2019 Tour to Croatia - CANCELLATION POLICY

In a case of Package Cancellation, following policy applies: (per person)

e R2500 Deposit — This fee is non-refundable regardless of the month and date of cancellation
for both dancers and supporters.

The following penalty fee will be charged from the Package amount excluding the R2500 non-
refundable deposit.

e Upto 31January 2019 — 15% penalty fee

e 1to 28 February 2019 - 30% penalty fee

e 1to 31 March 2019 - 60% penalty fee

e 1 April 2019 and onwards - 100% penalty fee

In a case of Flight Cancellation, following penalty fee will be charged from the Flight Ticket
amount: (per person)

e Upto 31January 2019 — 25% penalty fee
e 1to 28 February 2019 — 50% penalty fee
e 1 March 2019 and onwards - 100% penalty fee

In a case of Venice 2 or 3 Add on Cancellation, following policy applies: (per person)

e Up to 31January 2019 — 15% penalty fee

o 1to 28 February - 50% penalty fee

e 1 March 2019 and onwards — 100% penalty fee will be charged from the Venice 2 or 3 Add
on amount.

In a case of Travel Insurance Cancellation, following policy applies: (per person)

e Once the Travel Insurance Policy has been issued - 100% penalty fee

In a case of Single Room Supplement, extra nights and other special accommodation requests
cancellation, following policy applies: (per person)

e 1 January to 31 March 2019 — no penalty fee
e 1 April 2019 and onwards — 100% penalty fee



